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CREDIT POLICY
1) All returned goods must have prior authorization, The MRA (Merchandise Return

Authorization) Number must appear prominently on the shipping label. Please refer to your
original invoice number when requesting MRA’s. Merchandise sent in without a MRA#

will be refused by our shipping department. A]l returns must be sent back pre-paid,

2) Defective goods will be replaced, repaired, or credited to you after the item has been
inspected by our Service Department; unless prior authorization has been made.

3) Merchandise will not receive credit if: it is no longer under warranty, has been misused, or
has been altered or damaged by end-user.

4) If a unit is deemed defective and not repairable, credit will be issued. Should part(s) be
missing from the returned unit(s), the part(s) price will be deducted from the customer’s
. credit.

5) Any warranty merchandise that is repairable, will be repaired and sent back to the
customer; therefore, no credit will be issued.

6) There will be a 15% restocking charge on any and all items not returned in their original
packaging &/or not covered by warranty.

7) No other policy, other than the foregoing, will be authorized or accepted by Yuasa
International.

SERVICE POLICY

1) Warranty cards must be on file within 30 days of invoice date for a warranty repair. If
warranty card is not on file, proof of purchase must be submitted when requesting service.
If neither is supplied, all repairs will be charged to the customer.

2) There will be a minimum charge of $120.00 for handling and inspection fee on all items
sent in for inspection if no defect is found {warranty} or if customer declines service on
unit(s) {non-warranty.} All such shipments will be sent back to customer “Freight Collect.”

3) Units must not be previously altered, repaired, or serviced by anyone other than an
Authorized Yuasa Service Center. Any and all misuse of an item will void warranty.

4) Before any item will be repaired, the customer will receive a written estimate which must

be returned within 15 days, signed: Approve/Disapprove repair. [f after 30 davs we have
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5) All repairs preformed a the Yuasa International Service Center: California, carry a 30 day
warranty; warranty limited to only the exact items repaired or replaced.

6) All merchandise must be sent in Prepaid. All repairs covered as warranty, will have freight

charges credited back to their account.
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CREDIT POLICY

1) All returned goods must have prior authorization. The MRA (Merchandise Return Authorization) Number
must appear prominently on the shipping iabel. Please refer to your original invoice number when
requestmg MRA s. Merchandlse sent in without a MRA# will be refused by our shipping department.

2) Defective goods will be replaced, repaired, or credited to you =ftar the item has been inspected by our
Service Department; unless prior authorization has been made.

3) Merchandise will not receive credit if: it is no_fonger under warranty, has been misused, or has been
altered or damaged by end-user.

4)If aunitis deemed defective and not reparrab!e credit will be issued.
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5) Any warranty merchandise that is repairable, will be repaired and sent back to the customer; therefore,
no credit will be issued.

6) There will be a 15% restocking charge on any and all items not returned in their original packaging &/or
not covered by warranty.

7) No other policy, other than the foregoing, will be authorized or accepted by Yuasa International.

SERVICE POLICY

1) Warranty cards must be on file within 30 days of invoice date for a warranty repair. If warranty card is not
on file, proof of purchase must be submitted when requesting service. If neither is suppiied, all repairs
will be charged to the customer.

2) There will be a minimum charge of $150.00 for handling and inspection fee on all items sent in for
inspection if no defect is found {warranty} or if customer declines service on unit(s) {non-warranty.} All
such shipments will be sent back to customer “Freight Collect.”

3) Units must not be previously altered, repaired or serviced by anyone other than an Authorized Yuasa
Service Center. Any and all misuse of 2n om wil] void warranty.

4) Before any item will be repaired, the customer will receive a written estimate which must be returned within
15 days, srgned Approve/Drsapprove repalr i after 3 s we have o

5) All repairs preformed a the Yuasa International Service Center: California, carry a 30 day warranty;
warranty limited to only the exact items repaired or replaced.

i Allrepairs covered as warranty, will have freight charges credited




CAUTIONS AND WARNINGS:

We, Yuasa International, are not responsible for the following damages or problems.

Adding & Removing Accessories/Fixtures:

When attaching or detaching Face Plates,
Adapter Plates, Accu-Chucks, etc, the
Brake must be in the clamped position.
Failure to engage the brake may lead to
inaccuracies in the positioning, undue wear
to gears, etc.

Use Filter - Regulator - Lubricator on air lines:

You must use a Filter - Regulator -
Lubricator (FRL) in line with the pneumatic
and Pneumatic over Hydraulic brakes. If
water (condensation or moisture) gets into
the indexer’s brake chamber, it will cause
the brake(s) to drag and eventually fail.
Water and rust will need to be removed
from the brake chamber.

Avoid Motor Cable Damage:

Setup the Indexer so that the cables will
Incorrect Correct not be rammed into splash guard or
caught in X-Y-Z axis table. Failure to do
so can break not only the cable but the
internal wiring and leave them susceptible
~ // to coolant, metal shavings, etc.




